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Abstract

This study examined the experience of loneliness among Hong Kong Chinese immigrant
youth with the purpose of uncovering the influence of culture on the choice of coping
strategies. From a health promotion perspective, understanding how loneliness is perceived
and finding ways to effectively cope with it is crucial in the prevention of negative health
outcomes. The study used a qualitative research design to examine the loneliness
experience of 17 Hong Kong Chinese immigrant youth who had been living in Canada for at
least one year.

The study found that the experience of loneliness consisted of four interrelated components:
antecedents, interpretations, coping strategies, and ouicomes. These four components are
intricately related to the adaptation process. The antecedents to the experience of
loneliness signify the obstacles encountered in the adaptation process. The interpretations
are reflective of their feelings during the adaptation process. The coping strategies are
actions taken to facilitate the adaptation process and diminish negative feelings. The
outcomes are indicative of the overall health status of the individual. The degree to which
participants had adapted to life in Canada appeared to be related to their engagement in
active versus passive coping strategies. Specifically, youth who interpreted their experience
of loneliness positively were able to draw on more active coping strategies, which signalled
greater advancements in the adaptation process. Conversely, use of passive coping
strategies signalled a lack of progress. Results also suggested that Hong Kong Chinese
youth may be at “triple jeopardy” for negative health outcomes when they first arrive in
Canada. This is because they have not yet established strong social networks and are more
likely to experience culture shock and engage in passive coping strategies. Developing and
implementing interventions at this early stage would promote the use of active coping
strategies, thereby preventing Chinese immigrant youth from getting into the negative
feedback loop of passive coping strategies and negative health outcomes.

Overall, findings from this study demonstrate that loneliness is a dynamic experience. This
represents a departure from previous research on loneliness, which has tended to be more
reactive in nature. Instead of perceiving individuals as reacting defensively to the causes of
loneliness, where loneliness is predefined as a negative experience, individuals are actively
involved in interpreting their experiences and selecting coping strategies. By showing the
interrelationships among the four components of the loneliness experience, the framework
presented in this study can help individuals make informed decisions that will ultimately
minimize negative health outcomes and promote positive growth development.

Achieving a state of physical, mental, and social well-being depends on individual efforts as
well as the broader social and environmental context. To prevent negative health outcomes
associated with loneliness for Hong Kong Chinese immigrant youth, it is crucial that social
conditions foster a sense of acceptance towards life in Canada so that they are motivated to
use active coping strategies. By ensuring that the broader social context facilitates the
natural process of self-determination, Hong Kong Chinese immigrant youth will have the
resources to overcome their predisposition towards passive coping strategies and will lead
healthier and more fulfiliing lives.
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Chapter 1
introduction

1.1 The Experience of Loneliness

Loneliness is virtually experienced by every individual. People experience
loneliness regardless of their age, gender, culture, socioeconomic status, or
geographical location. Loneliness is a subjective feeling that is almost always
experienced as distressing. Prolonged exposure to loneliness is related to conditions
such as depression and anxiety (e.g. Brage, Campbell-Grossman, & Dunkel, 1995;
DeBerard & Kleinknecht, 1995; Ginter, Lufi, & Dwinell, 1996). Since most individuals
are likely to experience loneliness during their lifetime, it is important to examine coping
strategies that could prevent the experience from developing into a significant health
problem.

Finding ways to effectively cope with the experience of loneliness, by promoting
wellness and preventing negative health outcomes, falls within the purview of health
promotion:

Health promotion is the process of enabling people to increase control
over, and to improve, their health. To reach a state of complete
physical, mental and social well-being, an individual or group must be
able to identify and to realize aspirations, to satisfy needs, and to
change or cope with the environment. (World Health Organization,
19886, p.426).
A health promotion perspective emphasizes the importance of introducing strategies to

help individuals effectively cope with the experience of loneliness. This could minimize
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negative health consequences and promote a general sense of well-being. The five
interdependent health promotion actions outlined in the Otftawa Charter--building
healthy public policy, creating supportive environments, strengthening community
action, developing personal skills, and re-orienting health service--are components of a
comprehensive framework for actions that prevent the negative health outcomes
associated with loneliness (World Health Organization, 1986). They encompass
activities at the community and population levels as well as at the individual level. One
of the first steps that must be taken to carry out these actions at the community and
population levels is understanding how loneliness is perceived by the target population
and the specific health care needs that are associated with the experience. At the
individual level, in order to develop personal skills that promote a sense of well-being, it
is necessary to understand the individual's subjective experience of loneliness.

There is no one definition of loneliness agreeable to all. For example, Sullivan
(1953) defined ioneliness as “the exceedingly unpleasant and driving experience
connected with inadequate discharge of the need for human intimacy, for interpersonal
intimacy” (p. 290). According to Weiss (1973), “Loneliness is caused not by being alone
but by being without some definite needed relationships or set of relationships” (p. 17).
Periman and Peplau (1984) defined loneliness as “the unpleasant experience that
occurs when a person’s network of social relationships is significantly deficient in either
guantity or quality" (p.15). The common theme in each of these definitions, however, is
that loneliness is a subjective experience that is unpleasant and distressing and that
usually results from perceived deficiencies in the person’s social relationships (e.g.,

West, Kellner, & Moore-West, 1986).
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Even though loneliness is a universal experience, it has unique manifestations
across various sub-populations. Research has shown that loneliness differs by age
(e.g., Feldman, 1987) and is most prevalent among adolescents (Brennan, 1982; Bulka,
1984). Moreover, Rokach and Brock (1997a) suggest that the experience of loneliness
differs across cultures. One way to investigate this is to examine the perception of
loneliness among immigrants. Most immigrants come from a culture that is distinct from
the dominant culture, making them a rich source of information regarding the cultural
influence on the loneliness experience. It is also reasonable to assume that immigrants
are more vulnerable to the experience of loneliness compared to other groups, since
they have had to uproot the social ties they established in their native countries. They
may be more susceptible to social isolation because they have very few friends and
relatives in the new country, do not speak the dominant language, and are unfamiliar
with the new environment. Finally, their access to health care could be impeded by
language and cultural barriers, making them more vulnerable to the negative health
outcomes associated with loneliness.

Despite their increased risk for loneliness and its related health implications, no
Canadian studies have investigated the experience of loneliness among immigrants. In
light of the high prevalence of loneliness among adolescents and the dearth of research
exploring the phenomenon among immigrant populations, a realistic starting point is to
investigate the experience of loneliness among immigrant youth.

To summarize, loneliness is a condition that impedes an individual's overall
health and well-being. From a health promotion perspective, understanding how

foneliness is perceived and finding ways to effectively cope with it are crucial in the
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prevention of negative health outcomes. Previous research has not investigated the
impact of culture on the experience of ioneliness or how loneliness is perceived by
immigrant youth. The present study attempts to fill these gaps in the literature.

1.2 Purpose and Significance of the Study

The purpose of this study is to investigate how immigrant youth from a particular
cultural background, namely Chinese, perceive and respond to the experience of
loneliness. The study will focus on Chinese immigrant youth from Hong Kong because
this population represents the largest visible minority group in Canada (Citizenship and
Immigration Canada, 1999). Chinese immigration has been growing steadily since the
1960s. From 1987 to 1996, Hong Kong was the top ranking source of landed
immigrants in Canada (Citizenship and Immigration Canada, 1999). Among the 29,966
immigrants who entered Canada from Hong Kong in 1996, 28% were under the age of
20, of which 24% were between 15 and 19 years of age. Despite this steady increase in
the number of Chinese immigrant youth, little is known about their immigration
experience, their resettlement process, or their experiences of and responses to
loneliness.

For Chinese immigrant youth who are adapting to life in Canada, the process of
identity formation is confounded by the fact that they are negotiating their membership
in two cultures that have different features: The Chinese culture, in which collectivism is
a defining characteristic, and the Anglo Western culture, in which individualism is a
defining characteristic. Thus, a crucial issue for the development of immigrant youth is
the extent to which a satisfying and satisfactory sense of their own ethnicity can be

combined with a broader and more complete sense of identity (Rosenthal & Feldman,
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1996). With the demands of the identity formation and acculturation processes, there is
reason to believe that immigrant youth are at higher risk for loneliness than are
adolescents in the general population.

This study relies on a qualitative research design, since this form of analysis
focuses on the meaning and interpretation of a particular phenomenon or experience.
Because loneliness is a natural and integral part of human existence, a
phenomenological approach will be used to facilitate the investigation of how culture
influences the interpreted meaning of loneliness and, subsequently, how this meaning
affects responses to loneliness.

On a community and population level, this study aims to make a significant
contribution because it will provide a picture of the recent experience of loneliness
among Chinese immigrant youth in Toronto as well as information on the health care
needs of this population. It is hoped that the findings from this study will lead to the
development of strategies for early detection and prevention of negative health
consequences among immigrant youth who experience loneliness and the design of
culturally sensitive interventions. Findings from this study may help health care
practitioners, community service workers, counsellors, and teachers to identify and
manage social and emotional problems of immigrant youth. On an individual level, this
study will identify effective coping strategies that can be used among Chinese
immigrant youth in dealing with the experience of loneliness. Such information is
essential for the development of personal skills that will minimize the harmful health

consequences associated with loneliness.
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1.3 Research Questions

The following research questions emerged as the present study progressed:
1) How do Chinese immigrant youth interpret their experience of loneliness?
2) How do Chinese immigrant youth cope with their experience of loneliness?
3) What are the outcomes of the experience of loneliness among Chinese immigrant
youth?
4) In what ways is the experience of loneliness a health issue for Chinese immigrant
youth?
5) How can the negative health outcomes associated with loneliness be prevented?

1.4 Organization of the Thesis

Chapter 2 reviews previous literature on loneliness. It begins by surveying the
different approaches used in the study of loneliness and then identifies and describes
the framework selected in the present study. This chapter also critiques literature on
loneliness among immigrants and loneliness among adolescents. Chapter 3 outlines
the qualitative methodology used for this study. The rationale for the employment of a
phenomenological approach is explained and the procedures used for data analysis are
presented. In chapter 4, a profile of each participant is given, including their age, family
arrangement, and the number of years they have resided in Canada. The chapter also
features the general impressions of the interviewer at the time of the interview.

The results of the study are presented in chapters 5 to 8. Chapter 5 focuses on
the antecedents to the experience of loneliness and chapter 6, on the interpretation of
the experience of loneliness. Chapter 7 describes the strategies used to cope with

loneliness and chapter 8 depicts the outcomes of the loneliness experience.
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The discussion is presented in chapter 9. An integrative model is developed to
relate the findings from this study to existing research. The impact of culture on the
antecedents and interpretation of loneliness and the choice of coping strategies are
discussed in chapter 10. Finally, chapter 11 outlines recommendations for health
promotion actions foliowing the framework of the Ottawa Charter (World Health
Organization, 1986), discusses the limitations of the present study, and provides

suggestions for future research.
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Chapter 2
Literature Review

2.1 Approaches to the Study of Loneliness

Loneliness is a subjective feeling that is almost always experienced as painful
and distressing. Little is known about how individuals interpret, respond to, and cope
with their experience of loneliness. Nevertheless, definitions focusing on the causes of
loneliness are profuse. As Weiss (1987) pointed out, definitions of loneliness are like

- “mini theories” in that the phenomenon is identified with an explanation of its causes
and effects.

The following section will present an overview of the different approaches to the
study of loneliness, highlighting the definitions used by each and the theory that
supports them. A summary of the work by researchers represented in each approach
will also be provided. The theoretical approaches include psychodynamic, existential,
phenomenological, interactionist, phenomenological behavioural, cognitive, and
multidimensional. This is not meant to be an exhaustive list of all the approaches that
have been used to study loneliness; rather it represents those that are more commonly
cited in the literature. For organizational purposes, the term frequently used in the
literature to classify each approach has been retained.

Psychodynamic. The psychodynamic approach atiributes loneliness to early

childhood influences and emphasizes inherent human needs for intimacy. According to
this approach, therefore, loneliness is caused by a lack of interpersonal intimacy.
Sullivan (1953) defined loneliness as "the exceedingly unpleasant and driving

experience connected with an inadequate discharge of the need for human intimacy, for
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interpersonal intimacy” (p.290). Consistent with this perspective, Fromm-Reichmann
(1959) stated that "the longing for interpersonal intimacy stays with every human being
from infancy throughout life; and there is no human being not threatened by its loss”
(p.3). She further argued that the unmet need for interpersonal intimacy results in the
kind of loneliness that "shows in, or leads ultimately to, the development of psychotic
states” (p.3). Indeed, theorists working under the psychodynamic approach tend to
regard loneliness as a psychiatric problem that requires clinical treatment.

Existential. In contrast to the psychodynamic approach, the existential approach
regards loneliness as a fact of life rather than a pathological experience. Moustakas
(1961) approached loneliness from a more individualistic, self-oriented, and existential
perspective. He argued that the loneliness of modern life may be considered in two
ways: The existential loneliness which is inevitably a part of human experience, and the
loneliness of self-alienation and self-rejection which is not loneliness at all but a vague
and disturbing anxiety” (Moustakas, 1961, p.24). He defined existential loneliness as
"an intrinsic and organic reality of human life in which there is both pain and triumphant
creation emerging out of long periods of desolation” (Moustakas, 1961, p.24).

Despite the negative feelings associated with loneliness, Moustakas (1961)
maintained that existential loneliness might also bring growth, renewal of vitality,
appreciation of love and life and creativity in one's daily existence. Loneliness anxiety,
on the other hand, was the fear of being lonely. If unresolved, this could have an
existentially negative impact on life and health, characterized by a hectic scheduling of

activities in order to ensure constant business, thus defending against the terror of true
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loneliness. According to the existential approach, loneliness is an inevitable experience
of human existence that is to be coped with rather than treated or prevented.

Phenomenological. Similar o the existential approach, the phenomenological

approach regards loneliness as a fact of life (Sadler & Johnson, 1980). For Sadler and
Johnson (1980), "loneliness is felt strongly as a highly subjective, intensely personal,
and often unique experience” (p.37). They defined loneliness as "an experience
involving a total and often acute feeling that constitutes a distinct form of self-
awareness signaling a break in the basic network of relational reality of self world"
(Sadler & Johnson, 1980, p.39), thus recognizing both its affective and cognitive
components. According to this definition, loneliness constitutes a distinct form of self-
perception.

Instead of regarding it as a unidimensional experience, Sadler and Johnson
(1980) developed a four-dimensional model to account for the complexity of the
experience of loneliness, as well as to highlight the diversity of meanings that might be
ascribed to it. They proposed that loneliness has four dimensions: cosmic, cultural,
social, and interpersonal. Each dimension generates a different type of loneliness.
Sadler and Johnson (1980) maintained that loneliness becomes increasingly intolerable
when it afflicts a person in more than one dimension at the same time (i.e., it arises
from more than one source).

For phenomenological theorists, the cosmic dimension of loneliness pertains to
the individual's awareness of self in relation to the universe, in relation to some uitimate
source or meaning or in relation to God. Whereas the cultural dimension of loneliness is

the feeling of estrangement from the customs, beliefs and values according to which an

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



11

individual had been raised, and includes the kind of loneliness commonly experienced
by immigrants. In the social dimension of loneliness, the individual perceives an
undesirable break or termination in his or her network of social relationships, which
leads to a confused sense of identity. In the interpersonal dimension of loneliness, the
individual feels cut off from significant others and, in tumn, from those who genuinely
care for the individual.

While people seldom experience the cosmic, cultural, or social dimensions of
loneliness, the interpersonal dimension of loneliness is experienced universally (Sadler
& Johnson, 1980). In short, this type of loneliness is simply a fact of life, one that is not
identified with any particular age, class, race, sex, interest group, culture, society or set
of beliefs.

Interactionist. In addition to focusing on how factors within the individual lead to
loneliness, as is the case with psychodynamic and existential theorists, the
interactionist approach looks at the impact of situational factors (Weiss, 1973). Similar
to the psychodynamic approach, Weiss (1973) emphasized the inherent human need
for intimacy in his approach to ioneliness research. However, rather than treating the
experience of loneliness as a psychotic state, he viewed loneliness as a normal human
reaction or “a response as natural--and as valuable--as hunger” (Weiss, 1982, p.77).
For Weiss, loneliness was a warning that important psychological needs were unmet,
just as hunger signalled the body’s need for nourishment.

Weiss (1973) identified two types of loneliness, which differ in terms of their
causes and affective manifestations. The first affective state, emotional isolation, was

produced by the absence of an attachment figure, whereas the second, social isolation,
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was produced by the absence of an accessible social network (Weiss, 1973). Emotional
isolation was experienced typically as an aching emptiness and restless anxiety; social
isolation tended to be experienced as a feeling of marginality and exclusion.

Weiss (1973) challenged the notion that the feeling of loneliness should be
cherished and embraced becauée that would lead to denial of one’s actual discomfort
and self-delusion of the true effects of loneliness. Weiss (1973) recommended that, in
order to deal with emotional or social isolation in the short term, individuals must learn
to tolerate the natural loneliness they must feel and, in the long term, by re-establishing
social networks that would help end the feeling of isolation. Thus, Weiss is one of the
first researchers who stressed the importance of social skills in order to cope with the
experience of loneliness.

Phenomenological Behavioural. Closely related to the interactionist approach is

the phenomenological behavioural approach. The proponents of the phenomenological
approach are Rubenstein and Shaver (1982a, 1982b), who emphasized the importance
of both the mechanistic (behavioural) and the subjective (phenomenological) aspects of
loneliness in their research. They conducted a nationwide survey on loneliness in the
United States and concluded that loneliness is not an iliness, but rather a “natural sign
that we are lacking companionship, closeness, and a meaningful place in the world”
(Rubenstein & Shaver, 1982a, p.3). They organized the results of their survey into
feelings, reasons, and reactions to loneliness. The four feelings were desperation,
impatient boredom, self-blame, and depression. They grouped the identified reasons

for being lonely into five major categories: being unattached, needing friends, being
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alone, forced isolation, and dislocation. They also pointed out the four possible
reactions to loneliness: active solitude, sad passivity, social action, and distraction.

Rubenstein and Shaver (1982a, 1982b) believed that their results offered
support for of Weiss’s (1973) distinction between emotional and social isolation. Among
the four feelings factors, desperation and impatient boredom were conceptually similar
to emotional and social isolation; among the five reasons factors, being unattached and
needing friends corresponded with emotional isolation and social isolation respectively.
The two other feelings factors, self-blame and depression, did not correspond with
Weiss's framework because they represented distinct types of loneliness vis-a-vis
emotional and social isolation. Rubenstein and Shaver (1982a, 1982b) stated that self-
blame and depression were associated with prolonged loneliness despite efforts to
dispel it, and the consequence of this final feeling state was a set of behaviours that the
authors referred to as sad passivity, which included crying, over-eating, drug use, and
over-sleeping.

Rubenstein and Shaver (1982a, 1982b) argued that the five reasons factors
showed that social forces, not individual short comings, were the ultimate cause of
loneliness. For example, they maintained that being alone was a product of the
prevalence of divorce; forced isolation was characteristic of a small minority of older
respondents who, in previous eras, would probably have lived with family members; and
dislocation a result of the high rate of mobility when people travel each year for
business, education, and adventure.

Rubenstein and Shaver (1982a) successfully demonstrated that loneliness was a

multi-factorial phenomenon that was associated with many feelings, brought about
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because of many reasons, and resulting in different behaviours. However, the results of
their study failed to clearly show that loneliness was caused by social forces rather than
individual shortcomings. Loneliness is a subjective experience that may very well be
triggered by social factors. However, whether individuals actually experience loneliness
is contingent on how they perceive and interpret the situation, which is the focal point of
the next approach.

Cognitive. Perlman and Peplau (1981, 1982, 1984) emphasized cognition as a
mediating factor between the experience of loneliness and deficits in sociability. They
defined loneliness as "the unpleasant feeling that occurs when a person's network of
social relations is deficient in some important way, either quantitatively or qualitatively”
(Periman & Peplau, 1981, p.31). According to this definition, loneliness is cognitively
interpreted as a deficiency in the person's social relations and a phenomenon that is
unpleasant and distressing.

While Perlman and Peplau (1982) pointed out that loneliness might sometimes
reach pathological proportions, their primary concern was with normal ranges of
loneliness experienced among the general population. They were proponents of
attributional theory, which defined loneliness as a perceived discrepancy between one's
desired and one's achieved level of social relations (Periman & Peplau, 1982). In other
words, the perceived causes of loneliness on the part of the lonely individual influenced
not only the intensity of the experience but also the likelihood of the loneliness
persisting over time.

Perlman and Peplau (1984) made an important distinction in their discussion of

the causes of loneliness. They distinguished between predisposing factors that made
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people vulnerable to loneliness, and precipitating events that triggered the onset of
loneliness (Perlman & Peplau, 1984). The predisposing factors included the
characteristics of the person, situational determinants, and cultural determinants, while
precipitating events included any change in an individual's actual social relationships or
needed or desired social relationships (Periman & Peplau, 1984, pp. 23-25, 27).
Loneliness was likely to occur as a result of a mismatch between one's desired or
achieved level of contact. They further argued that the intensity of the loneliness
response was mediated by intervening cognitive processes involving three important
factors: attributions, social comparisons, and perception of personal control (Periman &
Peplau, 1984).

Periman and Peplau's (1981, 1982, 1984) theoretical approach was more
comprehensive than other researchers in the field as it took into account the role of
cognition in the experience of loneliness. It related the cognitive interpretation of
loneliness not only to personality and situational factors, but also to historical and
current influences. However, one shortcoming of this approach is the danger of
"blaming the victim,” since the determining factor of whether an individual experiences
loneliness is how the individual attributes the apparent discrepancy between the actual
and the desired social relations. To overcome this limitation, there is a need to extend
the understanding of loneliness beyond the framework of social relations deficiencies.
An appropriate starting point would be to investigate loneliness from the perspective of
the lonely, that is, what loneliness means to people themselves.

Multidimensional. Rokach (1988a, 1988b, 1989, 1990) described loneliness as a

multidimensional experience that encompasses cognitive, emotional, and behavioural
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manifestations. His approach to the study of loneliness is the most atheoretical among
the studies reviewed since he did not use a theoretical orientation or preconceived
categories in his analysis of the descriptions of loneliness. Rather, he focused on
investigating “what is out there!” (Rokach, 1988a, pp. 532-533). He embarked on
investigating the quality and the meaning of the loneliness experience by asking his
subjects to describe their experiences of loneliness in relation to their thoughis,
feelings, and coping strategies.

Based on a content analysis of 526 verbatim reports collected over a period of
five years, Rokach (1988a, 1989, 1990) developed models describing the experience of
loneliness, the antecedents of loneliness, and the coping strategies used to deal with
loneliness. These models then formed the basis of a questionnaire designed to study
the experience and causes of loneliness and the related coping strategies. This
questionnaire was administered to 633 participants from the general population in
Toronto (Rokach & Brock, 1996, 1997a, 1998). Five factors that described the various
causes of loneliness were identified: personal inadequacies, developmental deficits,
unfulfilling intimate relationships, relocation/significant separations, and social
marginality (Rokach & Brock, 1996). Findings also suggested that the experience of
loneliness had five distinguishable factors: emotional distress, social inadequacy and
alienation, growth and discovery, interpersonal isolation, and self-alienation (Rokach &
Brock, 1997a). Finally, six factors that describe the strategies used by individuals who
have successfully coped with loneliness were identified: reflection and acceptance, self-
development and understanding, social support network, distancing and denial, religion

and faith, and increased activity (Rokach & Brock, 1998). Among these, distancing and
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denial were deemed the least effective for coping with loneliness and helpful only on a
temporary basis (Rokach, 1996).

Rokach and Brock (1996) concluded from their study that “loneliness appears fo
be a multidimensional phenomenon which encompasses certain cognitive, emotional
and behavioural manifestations; it is unlikely, however, that either the experience of
loneliness--or its causes--are the same for any two people” (p.7). Following from this
proposition, they suggested that “loneliness is probably experienced differently in
various cultures” (Rokach & Brock, 1998, p.124). Therefore, one of the study's
limitations was that it did not examine the experience of loneliness and the subsequent
coping strategies in a cultural context; although they proposed that the loneliness
experienced by immigrants might differ from the general population (Rokach & Brock,
1997a).

In summary, other than the psychodynamic approach that regards loneliness as
pathological, loneliness is considered to be a natural and universal human experience.
All of the approaches acknowledge the distressing nature of loneliness and its impact
on the well-being of the individual. Therefore, loneliness is a potentially harmful
experience that is to be coped with rather than treated or eliminated. The different
theoretical approaches to loneliness also reveal that culture is an important component
of the loneliness experience. For example, the phenomenological approach identified
culture as one of the four dimensions of the loneliness experience and the cognitive
approach identified cultural determinants as one of the predisposing factors for the

experience of loneliness. However, as Rokach and Brock (1997a) pointed out, little
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research has investigated the influence of culture on the experience of loneliness and
the subsequent coping strategies.

This study will focus specifically on investigating cultural influences on the
experience of loneliness. The multidimensional approach used by Rokach (1988a,
1988b, 1989, 1990) will be applied as the framework for this study, as the cognitive,
emotional and behavioural aspects of the loneliness experience will be explored. The
goal of the study is to investigate what loneliness means to individuals from a particular
cultural background and how this meaning guides the subsequent coping strategies
used to minimize feelings of distress.

2.2 Loneliness among Immigrants

This section will describe the influence of culture on the experience of loneliness
among immigrants. The difficulties encountered by immigrants during the immigration
process and the possible health and behavioural outcomes will be discussed in relation
to the experience of loneliness.

The role that culture plays in the experience of loneliness has been examined by
Sadler and Johnson (1980). These authors identified culture as one of the four
dimensions of loneliness (the others being cosmic, social, and interpersonal). According
to Sadler and Johnson (1980), the cultural dimension of loneliness is especially well
known among immigrants and is most often expressed as homesickness. Their work
demonstrated that even when immigrants moved to another country with their entire
families and in the company of close friends and associates, they still felt estranged
from the customs, beliefs, and values of their native land. The authors also pointed out

that cultural loneliness was particularly pronounced when members of minority groups
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perceived that their ties to their own cultural heritage had been cut or when the
dominant culture in which they live was either non-accepting of or hostile to their own.
Furthermore, the cultural dimension of loneliness was an important element for youths
who did not feel at home in their own culture. This cultural dimension of loneliness
amplified the pain experienced by persons who were simultaneously experiencing an
identity crisis.

There are many recollections of the experience of loneliness among immigrants
in the literature. Statements such as being "a stranger in a strange land,” or "an
unknown person among unknown people” express the sense of lost identity and lack of
belonging experienced among immigrants in Canada (Montero, 1977). Disman (1983),
drew a parallel between the grieving experience of a widow(er) and an immigrant who
grieves for the loss of a familiar culture and must now discover a new one. The unifying
theme in both instances is loss--in the first case, loss of a person, in the second, loss of
a country. Indeed, as Rokach (1988b) noted, loss was one of the most frequently cited
causes of loneliness, whether loss of a loved one, of a familiar environment and way of
life, strongly held values, or a meaningful path in life.

In their discussion of the antecedents of loneliness, Peplau and Perlman (1982)
made a distinction between two different causes of loneliness: predisposing factors that
make people vuinerable to loneliness, and precipitating events that trigger the onset of
loneliness. While conceding that‘ most sociological speculations about how cultural
factors influence loneliness have not been subjected to empirical investigation, Periman
and Peplau (1984) included people who have moved recently among the groups of

people who are prone to loneliness. Similarly, Rokach's (1989) Multi-cluster Model of
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the antecedents of loneliness referred to variables such as social alienation, separation
from loved ones, isolation from others, a feeling of non-belonging, uprooting, and abrupt
or significant changes in one's world as causes of loneliness--all of which are relevant
to the experience of immigrants. Finally, Berry, Kim, Minde, and Mok (1987) included
cultural change as one of the five major categories of change experienced by
immigrants in the acculturation process. Since loneliness is often brought about by
major changes in people’s lives, it is reasonable to conclude that loneliness is a
substantial component of the immigrant experience.

In a report by the Canadian Task Force on Mental Health Issues Affecting
Immigrants and Refugees (1988), children and youth were identified as a group with
special mental health needs. According to the report, members of this group are in a
state of double jeopardy because, while their risk for developing disorders is high, the
chances of their needs being adequately met is low. Furthermore, in a review of
literature dealing with immigrant mental health, Wood (1988) pointed out that
adolescents and young adults are particularly vuinerable to the stresses of adaptation.
They simultaneously face developmental demands and a maturational identity crisis as
they have to deal with both new situational demands and a loss of cultural identity.
Wood (1988) further noted that migration at the time of adolescence was linked with
drug and alcohol abuse, delinquency, and depression. Two other studies on immigrant
children noted that the inability to speak the language of the host country was
associated with behavioural deviance (Marcos, 1982; Stevenson, Richman & Graham,
1985). As Hartog (1980) commented, the presence of a language barrier was often

associated with feelings of being cut off and shut out. He further noted that lqneliness
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did not necessarily result from verbal and nonverbal barriers, but from the missed cues
and rebuffs that so often arose from misinterpretation.

In summary, loneliness is often experienced by immigrants during their
adaptation and resettlement process. The experience of immigrants provides valuable
resource for understanding the role that culture plays in loneliness. Moreover, itis
important to understand how immigrants respond to loneliness in order to identify
effective coping strategies and minimize negative health outcomes associated with
loneliness. The experience of immigrant youth warrants specific attention because this
group is subjected to the stresses of immigration as well as identity formation, making
them more susceptible to the negative effects of loneliness. As will be discussed in the
next section, adolescence is also the developmental stage when loneliness is most
frequently experienced.

2.3 Loneliness among Adolescents

Adolescence is a particularly significant life stage for examining loneliness since
it is most pronounced during this period (Brennan, 1982; Bulka, 1984; Rubenstein &
Shaver, 1982a). Loneliness is especially poignant during adolescence because it is
when a person develops the ability to reflect intellectually about values and life choices.
It is also a period where social expectations and physical growth push a person toward
increased mastery and autonomy, away from childhood, and toward adulthood (Ostrov
& Offer, 1980). Moreover, it is during this time that the fundamental process of identity
formation occurs (Erikson, 1968). Without securing a sense of personal identity,
adolescents may be at risk for experiencing psychological problems in later life (Kroger,

1989).
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The following section will describe the factors that contribute to the experience of
loneliness among adolescents generally, as well as how these factors interact with the
immigration experienbe to place immigrant youth at heightened risk for loneliness.
Some of the health outcomes associated with adolescent loneliness will also be
discussed.

According to Brennan (1982), the factors that contribute to adolescent loneliness
can be grouped into three categories: developmental changes, social structural factors,
and personality characteristics.

Developmental changes. During adolescence, physical, social, cognitive, and

emotional changes occur. There is a striving for a sense of personal autonomy and the
abandonment of the self-concept of a child. Complex developmental changes during
adolescence appear to increase a person’s sense of isolation and need for affiliation.
These changes not only introduce a sense of the ambiguity of future directions, they
also disrupt the individual’'s sense of personal identity. Moreover, there is a
reorganization of the attachment system since the parents are no longer the primary
attachment figures. This change in the nature of the parental attachment bond has
been identified as a critical predisposing factor for loneliness in adolescence (Weiss,
1973) and is accompanied by an increased emphasis on relationships with peers.

For immigrant youth, disruptions of any of these developmental changes may
result in poor adaptation. In particular, their peer attachment system is often disrupted
as a result of relocation to a new country and establishment of new friendships in an
unfamiliar environment. Difficulty in forging new social networks may lead to the

experience of loneliness among immigrant youth.
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Social structural factors. Social structures and processes provide the context

within which adolescent development takes place. The absence of satisfactory role
models, the experience of social rejection or failure, and the exaggerated expectations
of significant others all conspire to make the adolescent feel left out, inadequate, and
isolated. Other factors, such as a poor parent-child relationship or a change in family
structure (e.g., divorce) may also lead tp the experience of loneliness in adolescents.
Although most adolescents have ample opportunity to form interpersonal
relationships, the research literature suggests that a basic dissatisfaction with, rather
than a reduced frequency or quantity of, social contacts may be closely associated with
loneliness (e.g., Cutrona, 1982; Jones, 1981). Drawing from this assumption, Goswick
and Jones (1982) studied the components of dissatisfaction leading to adolescent
loneliness in 92 high school students (aged 15 to 17) and 192 college undergraduates
(aged 17 to 20). In the high school sample, predictors of loneliness included alienation,
a lack of social facility and social acceptance, feelings of inferiority, negative attitudes
towards school, and a lack of social integration. Of these, all were peer-related, with the
exception of negative school attitudes. However, since high school is the major social
arena for adolescents, it can be assumed that their attitudes about high school are
affected by the extent to which they feel they belong and are accepted by their fellow
students. In the college sample, loneliness was negatively related to social facility,
social regularity, perceived approval, and social involvement, and was positively related
to alienation, parental disinterest, negative school attitudes, and feelings of inferiority.
Goswick and Jones (1982) concluded that their results were consistent with other

research as loneliness was accompanied by a variety of unpleasant feelings and
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negative perceptions of self and developed as a consequence of disruptions in
relationships with significant others. These authors further suggested that one of the
primary causes of loneliness in adolescents and young adults is the relative lack of
social skills.

in the case of immigrant youth, both the immigration experience and the
adaptation process impact on adolescent development. With respect to immigrants
from Hong Kong, it is a common practice for the man of the household to stay in
Canada just long enough to establish a home base for his wife and children before
returning to Hong Kong to work. This pattern has come to be known as the astronaut
syndrome and has gained much attention both in Canada and Hong Kong (e.g.,
Skeldon, 1995). The amount of time spent travelling between countries in conjunction
with the phonetic similarity between the words "space” and "missing wife" in Cantonese
has given rise to the association of spaceman and separated families. Lack of a father
figure or any other adult male role model in these immigrant families influences the
psychological development of the children. Quite often older children feel an obligation
to support the mother in running the household in the father’s absence. In such cases,
the collectivist demands characteristic of the Chinese culture, which encompass loyaity
to the family and obedience to elders, compete with personal freedom and
independence, which are more characteristic of Western individualism (e.g., Rosenthal
& Feldman, 1996). Consequently, serious tensions may arise.

Personality characteristics. Personality traits may also contribute to the

experience of loneliness among adolescents. Young people who are shy, self-centered,

have poor social skills, low self-esteem, and who lack a clear goal in life, are more likely
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to feel lonely (Brennan, 1982). Peplau and Periman (1979) suggested that the
likelihood of loneliness is increased by personality characteristics that undermine either
the initiation, maintenance, or quality of relationships, such that the individual is led to
adopt poor coping strategies in social situations. Moore and Schultz (1983) attempted
to generate a comprehensive list of personality characteristics related to adolescent
loneliness. Their results indicated that “loneliness is positively correlated with state
anxiety, locus of control, depression, public self-consciousness, and social anxiety and
negatively correlated with self-reported attractiveness, likability, happiness, and life
satisfaction” (Moore & Schultz, 1983, p. 97). In addition, the authors found that
loneliness is associated with a reluctance to take social risks. The results of their study
indicated that lonely adolescents have many characteristics that could interfere with
their ability to initiate contacts with others, including low social risk taking, low perceived
likability, high social anxiety, and high public self-consciousness.

In a study by Rubenstein and Shaver (1982a), self—repor’;ed loneliness was
highest among adolescents. These authors found a strong relétionship between
loneliness and psychosomatic symptoms such as headaches, poor appetite, and
fatigue. These authors attempted to determine the relationship between loneliness and
poor health using the Downward Spiral (p. 179), the vicious cycle of prolonged
experience of loneliness and the feeling of depression. They used the descriptor, Sad
Passivity, to describe the particular cluster of responses to loneliness that potentially
are the most self-destructive to the health of the individual. These responses included
sleeping, doing nothing, drinking, overeating, taking tranquilizers, and excessive

watching of television. Sad Passivity was the critical component of the Downward
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Spiral, which led from emotional and social isolation to depression and, eventually, to
chronic loneliness and iliness. According to this theory, the first phase of the Downward
Spiral is the feeling of being socially and emotionally isolated. If individuals repeatedly
try to escape loneliness but fail, they will become prone to self-blame, which, in turn, is
followed by sad passivity, depression, and illness.

Loneliness was also found to be associated with anxiety (Russell, Peplau, &
Cutrona, 1980) and aggressive tendencies (Sermat, 1980). Further evidence linking
loneliness with social problems comes from the meta-analysis of large-scale surveys of
American adolescents conducted by Brennan and Auslander (1979). They found that
loneliness was associated with poor grades, expulsion from school, running away from
home, and engaging in delinquent acts such as theft, gambling, and vandalism.
Furthermore, depression was found to be one of the most common mental health
problems associated with loneliness. In empirical studies using self-administered
questionnaires, people who reported that they were lonely also tended to report feeling
depressed (Perlman, Gerson, & Spinner, 1978; Russell, Peplau, & Ferguson, 1978). If
left untreated, severe and persistent loneliness might lead to suicidal ideation (Roberts
& Chen, 1995).

Mahon, Yarcheski, and Yarcheski (1993) attempted to postulate a causal model
of the health consequences of loneliness in their study of 325 adolescents aged 12 fo
21. They argued that the experience of loneliness among adolescents through their
introspectiveness and their manifestation of symptom patterns had an indirect effect on
their perceived health status. Results indicated that loneliness contributed to

introspectiveness and that both introspectiveness and loneliness contributed to the
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reporting of symptom patterns. Furthermore, because of the symptom patterns they
experienced, lonely adolescents perceived their health status less positively than non-
lonely adolescents.

A review of the literature on loneliness and adolescence reveals a general
consensus that this is the stage of life when individuals are more susceptible to the
experience of loneliness. However, Ostrov and Offer (1980) pointed out that
adolescents may not necessarily be lonelier than people at other stages in life and that
it.is the universal issues that are confronted during adolescence that give adolescent
loneliness its unique quality. Adolescence is a time when young people search for a
concrete sense of identity: who they are and where they belong (e.g., Erikson, 1968).
Several correlational studies (e.g., Brage & Meredith, 1994; Roberis & Chen, 1995)
illustrated the possible negative outcomes of adolescent loneliness, both psychological
and behavioural. However, what these studies failed to make clear is how the
circumstances under which the developmental changes that occur during adolescence
contribute to loneliness.

One of the questions that has yet to be explored is the exient to which the
meaning of loneliness, experienced by immigrant youth, can be ascribed to immigration
on the one hand, and adolescence on the other. The present study challenges the
notion that loneliness is a phenomenon that has similar manifestations among people
at different life stages and cultural backgrounds. It argues that adolescents belonging to
the Chinese culture may experience loneliness in a way that is different from the

loneliness experienced by adolescents from North America. Existing literature has failed
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to examine loneliness in relation to cultural differences. The present study attempts to
fill this gap in the literature.

2.4 Summary

The experience of loneliness is a universal phenomenon. Every individual has
either experienced or will experience loneliness. Further, loneliness is almost always
experienced as painful and distressing. The experience of loneliness, however, is a
subjective one and differs qualitatively from individual to individual.

Loneliness is often experienced by immigrants, although existing research has
largely failed to examine possible cultural differences in the experience of loneliness
among this popuiation. As well, differences in the subjective quality of loneliness among
immigrants from a specific cultural group have not been examined. Understanding
differences in the subjective experience of loneliness within specific cultural groups is
crucial for the development of culturally sensitive coping strategies that could be used in
the early detection of loneliness among immigrants.

Compared to other stages of life, loneliness is more prevalent during
adolescence (e.g., Brennan, 1982; Bulka, 1984). Self-reported loneliness is highest
among adolescents (e.g., Blai, 1989; Rubenstein & Shaver, 1982a). Although it has
been postulated that the disruption of identity formation during adolescence leads to the
experience of loneliness (e.g., Erikson, 1968), the specific conditions under which this
occurs remain unclear. The conditions under which changes in the developmental
process during adolescence contribute to loneliness also remain unclear. Finally,
immigrant youth are believed to be at heightened risk for loneliness since they

experience the process of migration at the same time as they are undergoing identity
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formation and encountering developmental changes relating to their passage from
childhood to adulthood.
The present study attempts to contribute to the understanding of loneliness from

the perspective of immigrants, specifically, the perspective of immigrant youth from

Hong Kong.
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Chapter 3
Methodology
This section will begin with a brief description of quantitative research
methodologies, which have been used in the majority of loneliness research, and their
limitations in relation to the purpose of the present study. This will be followed by an
explanation of why the epistemological framework of phenomenology and a qualitative

methodological approach were selected for use in the present research.

3.1 Research Paradigm

The existing research on loneliness has been limited by its largely quantitative
methodological approach. Quantitative research views reality as objective, thus the
researcher is on the outside fooking in. The quantitative researcher uses deductive logic
to test hypotheses and theories within a cause-and-effect order of analysis.
Accordingly, quantitative analyses may be appropriate for research attempting to
determine the causes of loneliness, but is limited when it comes to understanding the
lived experience of loneliness and the individual's response to it. As Stokes (1987)
points out,

To understand the phenomenon of loneliness and its role in people's lives,

I think we need to focus more on the in-depth analysis of loneliness of

individuals. Understanding the real phenomenon like loneliness is unlikely

to occur through the analysis of aggregate dﬁata collected from people

trying to fit their experiences into the categories created by data coliection

instruments. Paper-and-pencil measures of loneliness and related

phenomena are crude reflections of a feeling or experience. As much as
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possible, we need to examine people's relationships and their feelings

about those relationships, not just their responses to questionnaires that

ask them to reflect on, to think about their experience in relationships.

(p.59).

To overcome this limitation, it is necessary to extend the understanding of
loneliness beyond the framework of deficiencies in social relations. Rubenstein and
Shaver (1982b) concluded, "it would be a mistake to restrict and quantify the study of
loneliness prematurely, leaving potentially significant research-avenues unexplored”
(p.221). They further stated that "intensive interviews with dispositionally lonely people--
those who have experienced loneliness many times and know that they are
uncommonly susceptible to it--reveal phenomena that cannot be measured or fully
understood” (Rubenstein and Shaver, 1982b, p.221). This perspective points to the
need for attention to be directed to what loneliness means to individuals themselves.

Since most of the research to date has shown that loneliness is a subjective
experience that differs qualitatively among people, a more revealing vantage point from
which to understand the subjective meaning of loneliness may be from the inside
looking out. Schwartz and Jacobs (1979) stated that qualitative methods are best for
gaining access to the subjective point of view or the phenomenological life world of
individuals, including their motives, meanings, and emotions. In the process of
conducting qualitative research, inductive logic is used to interpret contextually-based
information (e.g., cultural background) that may reveal patterns to help explain the

subjective experience.
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Stokes (1987) commented that loneliness is a real phenomenon that can be
“described but not clearly defined” (p.59). In order to understand what loneliness means
to people, and the processes by which loneliness is developed and alleviated, Strokes
(1987) suggested “direct observation” and “simple description” as valuable methods for
generating knowledge (p.59). Therefore, to capture the true essence of the subjective
processes that give meaning to loneliness, a phenomenological framework is
indispensable.

The philosophical underpinning of phenomenology is the belief that what
constitutes reality lies within. In other words, reality is personal and individual. From this
perspective, facts need not be external to the individual; rather, the objective is to see
what the individual sees. Consequently, studies using a phenomenological framework
apply inductive logic, where categories emerge from informants rather than identified a
priori by the researcher (Creswell, 1994).

3.2 Research Design

in line with the epistemological framework of phenomenology, a qualitative
research design has been used in the present study. The approach begins with a
simple question: What is the meaning of loneliness? As data collection progressed, a
loosely formulated descriptive framework consisting of three components was
developed (see Figure 1a). The central component of this framework is the meaning of
loneliness, with the two others being antecedents and coping strategies. The focus of
this framework is investigating the quality and meaning of loneliness, its preceding
conditions, and possible coping strategies. Through the emergent data, the relationship

between the meaning of loneliness, the antecedents, and the coping strategies will then
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be formulated. This design shared similarities with Rokach’s (1988a, 1988b, 1989,
1990) muiltidimensional model, which consisted of the antecedents of loneliness, the
experience of loneliness, and coping strategies associated with loneliness.

As data collection progressed, it became apparent that a fourth component,
“outcomes,” needed to be added to the framework, as depicted in Figure 1b. As well,
the meaning of loneliness was modified to interpretation of loneliness in order to reflect
the cognitive process of attributing meaning to an experience. Thus, the design
incorporated three modifications to Rokach’s (1988a, 1988b, 1989, 1990) approach.
First, it focused on the process of interpreting the meaning of loneliness rather than on
the description of the experience. Second, the present study added outcomes of
loneliness to the list of components investigated. Third, rather than focusing on linear
relationships, it examined interactions among the experience, antecedents,
interpretation, coping strategies, and outcomes of loneliness. The final result of this
methodological approach is the development of an ideographic body of knowledge in
the form of working hypotheses to describe the meaning of the experience of loneliness
among Chinese immigrant youth from Hong Kong.

3.3 Sample

Participants for this study were chosen on the basis of the following criteria: born
in Hong Kong of Chinese exiraction; between 15 and 19 years of age; enrolled in high
school at the time of the interview (1997); and immigrated to Canada with their families
at least one year prior to their participation in the study.

To provide a general framework for recruitment, especially in the absence of any

clear or unified definition of age boundaries for the designation of "youth,” the age
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range of 15 to 19 was chosen in conformity with the adolescence designation of this
group by Citizenship and Immigration Canada (1999). The decision to include
immigrant youth attending high school rather than university was based on the
assumption that university creates a new set of challenges that may add a dimension to
the perception of loneliness that is beyond the scope of this study. The requirement that
participants had to have lived in Canada for more than one year was based on the "U
curve of adjustment,” which postulates that the first six months after arrival is
characterized by fascination, elation, and optimism (Lysgaard, 1955). Also, Oberg
(1960) proposed that difficulties associated with cultural adaptation set in six to
eighteen months after arrival. While no definite upper limit for residence in Canada was
set, the study was confined to youth who still had a vivid memory of their former life in
Hong Kong. The general demographic information about the participants is presented in
Table 1.

Naturalistic sampling was used as a guide to justify the number of participants
recruited for the study (Lincoln & Guba, 1985). This method of sampling is based on
informational rather than statistical consideration, with the purpose being to maximize
information gathering rather than to facilitate generalization. The sample was composed
of 17 youth: 11 females and 6 males. The sample size was determined by the point at
which information redundancy or saturation of analytic categories was reached, that is,
until no new or relevant data seemed to emerge for a particular category (Lincoln &

Guba, 1985; Strauss & Corbin, 1990).
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Participant Pseudonym Age at the Grade at the Number of years resident
Number time of the time of the in Canada at the time of
interview nterview the interview

2 Heather 17 12 5

4 Sam 16 11 5

8 Carol 19 13 ; 3

10 Linda 19 13 1

12 Robert - 15 10 1

14 Mark 18 12 4

16 Karen 19 13 1

o

TABLE 1 GENERAL DEMOGRAPHIC INFORMATION ABOUT THE PARTICIPANTS
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The snowball technique, which refers to using "guides” or people who have
access to prospective participants and who can introduce them to the researcher, was
used for recruitment (Berg, 1998). In this case, members of the Youth Fellowship at the
Toronto Chinese Methodist Church proved {o be valuable guides as they assisted with
the recruitment of appropriate candidates using the criteria for sample selection.

3.4 Ethical Considerations

The protocol for this study was submitted to and approved by the University of
Toronto Human Subjects Ethical Review Committee. Participation in the study was on a
voluntary basis. All participants were first given a verbal description of the study along
with a written description for their reference (see Appendix A). They were told that they
could refuse to answer questions they did not feel comfortable with and could request
to have the interview terminated at any time. They were free to ask any questions
regarding the study during the interview. The interviews were tape recorded, but the
participants were also told that they could request that it be turned off at any point
during the interview. Participants were assured that their actual names would be
substituted by pseudonyms in order to maintain confidentiality and that the tape
recorded interviews would be accessible to no one other than the researcher. All of the
participanis agreed to sign the consent form (see Appendix B).

3.5 Data Collection

Data were collected in three ways. Participants were first asked to think carefully
about their perception of loneliness and to write the thoughts that came to mind in
paragraphs, sentences, or point-form in either Chinese or English (see Appendix C).

The purpose of the written description was to document participants’ initial perception of
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the experience of loneliness. These responses were used as probes for subsequent
interviews. In-depth interviews with closed- and open-ended questions were then
conducted to further explore the meaning of loneliness. The interviews, lasting
approximately one hour, were conducted in Cantonese, the participants’ native
language. Ralston, Cunniff, and Gustafson (1995) demonstrated that the use of native
language is necessary to retain valuable cultural information in the research process.
Further, participants said that they felt more comfortable expressing their thoughts in
Cantonese rather than in English. For the most part, participants were asked similar
interview questions (see Appendix D), although some questions were varied as new
themes and categories emerged during the study's progression. Third, participants were
asked to read a narrative of a critical incident (Pedersen, 1995, p.14) describing the
loneliness experience of an immigrant youth from Hong Kong (see Appendix E) and to
answer some open-ended questions to describe their reactions.

Participants were asked to select the location where they wanted the interview to
be conducted, which included theif home or school cafeteria, a mutually-chosen
restaurant, or an office at the University of Toronto. All participants remained in the
interview to its completion and none expressed discomfort with the nature of the
questions.

3.6 Data Analysis

Data analysis was carried out simultaneously with data collection. | translated the
taped interviews into English and transcribed their contents into text. Transcribed texis
were coded and analyzed using Hyperqual2, a computer program for qualitative

analysis and theory development (Padilla, 1993). Transcription of interview data yielded
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237 pages of written text including 17 pages of written descriptions of loneliness. Five
participants responded to the written descriptions of loneliness in English, eleven
responded in Chinese and one responded in both English and Chinese. Thirteen
participants responded in point-form, while four used formal sentences and paragraphs.
Data collected from the written description, in-depth interview, and response to the
narrative were combined or each participant and analyzed together.

Qualitative content analysis was used {o analyze the data. This method focuses
on discovering regularities through identification of elements and concepts and fo
explore their connections (Tesch, 1990). in general, content analysis "is used to
document and understand the communication of meaning, as well as to verify
theoretical relationships” (Altheide, 1987, p.68). Data analysis began with the
examination of a possible relationship between the meaning of loneliness, the
antecedents of the experience, and the coping strategies. This framework was
gradually and empirically modified using specific perceptions and interpretations from
the participants, which resulted in the addition of the outcomes component.

Written descriptions, transcribed texts, and field notes were reviewed to identify
significant statements pertaining to antecedents, interpretations, coping strategies, and
outcomes associated with loneliness. The process of open coding was used to organize
data into concepts (Strauss & Corbin, 1990). Data were coded using a combination of
manifest content analysis, whereby elements that were physically present and
countable were analyzed; and latent content analysis, whereby the analysis was
extended to an interpretive reading of the symbolism underlying the physically

presented data (Berg, 1998). These concepts were then compared to one another
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